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A PASSION FOR PAYMENT

3C Payment make it easy for consumers to pay anyhow, anywhere, using highly secure specialized transaction 
flows that support the needs of our clients. The services we offer cover the full transaction journey from 
integrated Point-to-Point Encryption (P2PE) EMV hardware linked to our hosted infrastructure, and payment 
gateway services which include online and in-app online payment acceptance linked to onsite and ERP systems.

Our secure 3C Integra hosted platform unifies multiple payment channels allowing merchants to confidently 
trade in person and online in over 40 countries worldwide with local or centralized reporting accessible from 
anywhere through our 3C web portal.

EUROPE

HONG KONG

MIDDLE EAST

NORTH AMERICA

Hospitality TransportParking RetailFood & Beverage Car rental
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OVER 50 CONNECTIONS TO LOCAL & CROSS BORDER ACQUIRERS

As an independent Payment Service Provider we are certified with more than 50 acquiring partners around 
the world. This allows our clients to choose the acquiring solutions that best suits their business needs 
whilst maintaining their core payment infrastructure through a single platform with 3C Payment.

WORLDWIDE CARD SCHEME ACCEPTANCE

Enable payment with
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PEACE OF MIND FOR YOU AND YOUR CUSTOMERS

Our infrastructure is hosted in a fail-safe PCI level 1 environments in both the USA and Europe. This means we 
conform to yearly on-site reviews by an external auditor and a network scan by an industry approved scanning 
vendor. We can reduce your PCI DSS burden by removing the need for card holder data to enter your systems 
while still providing you with sufficient tokenized information to fully serve your customers and analyze sales. 

Our solution is PCI Point-to-Point-Encryption (P2PE) validated and listed whilst our payment terminals provide 
SRED functionality and conform to PCI PTS 5.x standards.

3C Integra Omnichannel Gateway

Secure Tokenization

Web Portal & Reporting

24 Hour Support Service

MERCHANT

Processor/Acquirer

DCC Provider

Schemes

Issuer
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BEST-IN-CLASS TERMINALS

WORLDLINE YUMI 
360 degree Android

VERIFONE E355 
Discreet mobile POS

VERIFONE P400 
Fast. Reliable. Secure.

VALINA 
All-in-one Kiosk solution

INGENICO MOVE 5000 
Flexible. Robust. Portable.
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THE FIRST CHOICE 
FOR LEADING  
HOSPITALITY BRANDS
Our impressive list of clients includes the 
leading global hotel brands where we offer 
flexible integrated payments with specialist 
functionality and reporting across multiple 
channels. 

As you personalize your guest services with 
digital apps, our universal payment gateway is 
able to process transactions and tokenize the 
data for your PMS thereby also enhancing your 
PCI security.
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BOOKING

• �Cross channel tokenization of sensitive card data for secure handling of pre-auths.

• �Online website and in-app payment pre-authorization and acceptance.

• �Late charge and no show payment functionality.

• �Telephone and email payment acceptance.

CHECK-IN AND CHECK-OUT

• �Pre-auth cancellation tool avoids over commitment of guest payment card funds.

• �Top up & fast track check-out functionality on original card.

• �Pay in currency of choice with Dynamic Currency Conversion.

• �In-app payment capability supports mobile device eCheck-in.

RESTAURANT & BAR

• �Pay@Table management of bills enables quick recall of all open tabs.

• �Itemized bill at terminal & Split bill capability enhances service and saves time.

• �Pay@Counter solution with configurable offline capability.

• �Latest mPOS web based solutions integrated to iOS and/or Android tablet devices.
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SOLUTION TYPE

> For the most current list of certified 3C Products, please contact info@3CPayment.com.

Pay@Reception PMS
Choose from either a portable or countertop device for added flex-ibility.  
Both P2PE options provide complete integration to your Hotel PMS.

PayonMove mPOS
Personalized assisted selling, on the restaurant floor or guest room.  
Used via a discreet Verifone e355 mPOS terminal paired to a tablet.

Pay@Table POS
Enhance the dining experience with a complete table service including split bill 
capability, tip functionality and recall of open bills.

Pay@Counter POS

Fast, reliable and secure. With a choice of legacy and next generation devices,  
our wired or wireless P2PE Pay@Counter is the ideal solution for the quick service 
industry. Offline capability ensures continued trading in the event of network failure.

Pay Online
A choice of 3DS fully hosted or integrated payment pages ensure your online 
payments are covered. Card on file and in-app payments are all fully supported.

Pay via e-link

Send payment requests directly via email or text message with a secure URL link.  
The customized payment page is fully hosted by 3C Payment removing any security 
burdens.
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PMS INTEGRATIONS

Our wide range of strategic partnerships with the world’s leading PMS providers, trusted by top hotels around 
the Globe, makes us the ideal choice for your integrated Hospitality payment solution.

A selection of our Hospitality integrators includes:

ORACLE PLATINUM PARTNER

3C Payment has enjoyed a long and successful partnership with Oracle spanning over 30 years. During this 
time, leading hospitality brands have benefited from a feature rich solution thanks to 3C products integrated 
with Oracle PMS/POS systems.  

Our Oracle validations are as follows:

SOLUTION TYPE ORACLE VALIDATION

Pay@Counter POS OPI 6.2 for Simphony 2 x & RES 5 x

Pay@Table POS OPI 6.2 for Simphony 2 x & RES 5 x

POS@Table OPI 6.2 for Simphony 2 x

Pay@Reception PMS OPI 6.2 for Opera 5 x
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3C Payment’s integrated solution with Oracle Opera PMS has vastly improved the 
check-out and check-in process in Marriott Hotels. We are all very happy with the 
improved security and efficiency which has come from implementing the 3C solution 
in our region, and our guests now enjoy better customer service.

Working closely with 3C Payment has enabled us to improve the payment experience 
for our both our staff and customers while becoming fully EMV compliant. We were 
able to implement Pay@Table features that have proved a huge time-saver. Only 3C 
Payment was able to provide everything we need in a Hospitality Solution all through 
one provider.

3C Payment has been a strategic partner of Hyatt Hotels in Dubai for more than a 
decade, helping us reach our goal of efficient credit card payments by our guests 
while maintaining a secure and effective back of house reconciliation. We look 
forward to expanding our payments systems with 3C Payment as they continue to 
bring new products to the market.
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TRANSFORM YOUR 
FOOD AND BEVERAGE 
EXPERIENCE
Diners expect quality, service and a great 
experience, right through to how they pay. 
Whether you offer a quick Pay@Counter service 
or full Pay@Table service, using PCI Point-to-
Point-Encryption (P2PE) validated terminals, or 
create new app-based dining experiences, our 
fast, secure, flexible solutions are a perfect fit 
for restaurants, coffee shops and bars.
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ENHANCED PAY@TABLE EXPERIENCE

• ��Itemized bill at terminal enhances service and saves time.

• �Split bill capability allows diners to easily share the cost of their meal.

• �The latest mPOS web-based solutions integrated on iOS and/or Android tablet devices  
for service anywhere.

• �In-app payment supports the latest digital customer experience solutions.

QUICK SERVICE PAY@COUNTER 

• �A wide range of contactless leading brand enabled terminals.

• �Online pin for higher value mobile NFC payments, including Apple Pay.

• ���Scalable across international company-owned and franchised operations.

• �Offline capability with flexible configurations that allow for continuous trading  
in the event of a network failure.
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3C Payment were there to support Max Burgers all the way through the project when 
we deployed the 3C POS Oracle OPI solution in our new restaurants in Poland. From 
initial scoping to roll out, 3C Payment has been there to support us, and understands 
the requirements of the quick service industry. Their technical skills and the support 
provided by them, combined with their products and integration options has been of 
great value. The result for us has been a smooth onboarding, deployment and support 
process providing a seamless standardized payment solution to our customers and in 
our restaurants. We’re seeing the partnership with 3C Payment as a strategic choice of 
vendor in our ongoing expansion.

Caffè Nero can always count on 3C Payment to provide a fast, resilient solution and 
professional support, as we now install into our fifth new country with them in Sweden. 
3C Payment is a key partner for us as we continue to deliver the latest P2PE payments 
solutions to our customers.

Caffè Nero were very impressed with the professionalism of the 3C team, from scoping 
the proof of concept to the full roll-out. Finding and quickly deploying a reliable and fast 
solution was a top priority for us. 3C really understood this and working with a partner 
who are so passionate about delivering quality makes a real difference.
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LEADING THE WAY 
IN TRANSFORMING 
CASHLESS  
PAYMENTS ACROSS 
THE PARKING  
INDUSTRY
With a rich history in providing cost-effective 
integrations for off-street, on-street, and card-
in/card-out products, 3C Payment’s cashless 
parking solutions can be deployed in over 40 
countries worldwide. 
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SKIDATA    SCHEIDT & BACHMANN    METRIC    CHAUNTRY    

DESIGNA    AMANO    FLOWBIRD    TIBA

SELF-SERVICE TERMINALS

• ���Fully integrated EMV unattended terminals with CHIP&PIN, CHIP (NoCVM)  
and contactless configurations.

• ��PCI-PTS 4.x terminal range with full SRED and PA-DSS certified terminal application.

• ��Transparent mode for proprietary cards enables service differentiation.

• ��Proactive terminal management system supports continuous operation.

FLEXIBLE DEPLOYMENT  

• ��Off-street and on-street parking solutions.

• ��Simple card-in/card-out deployments mean no lost tickets.

• ��Motorway and road toll deployment capability.

• ��Secure card-on-file service for a simplified payment experience.

OMNI-CHANNEL OPTIONS

• ��Online and in-app payments supported with 3D Secure, AVS & CVV fraud protection.

• ��Card and/or transaction tokenization allows secure handling of payment card data  
and a simplified payment experience for returning customers.

• ��Technical & commercial expertise from installation, to go live and beyond  
with continual monitoring of our customers’ satisfaction.
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PARKING INTEGRATIONS

3C Payment works with all the major players in the Parking industry to provide you with a fully integrated 
solution. The onboarding process is simple, and there is no additional hardware to install onsite or at Pay 
Stations. The 3C Solution can be deployed with the following Integrators:

UK ALL-IN-ONE SOLUTION

Through a single contract, and a single source UK provider, 3C Payment offers clients a full end-to-end payment 
service.

3C’s UK Parking Solution includes an integrated terminal solution where all card transactions are processed 
through our secure hosted 3C Integra Gateway, and then settled via 3C acquiring services. 
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SOLUTION TYPE

Our solutions are used by leading parking system vendors and clients in off-street, on-street / Pay-on-Display 
parking, valet parking, parking kiosks, monthly parking fees, permits, mobile payments, handheld devices, 
online parking reservations, e-commerce and much more.

Self Service 
All-In-One solution

3C Payment’s new All-In-One unattended solution.

Equipped with our 3C Integra payment application, this product accepts the full 
range of payment options through one device. Secure EMV transactions are rapidly 
processed via contactless including mobile wallets, chip & pin, chip no CVM, and 
magnetic swipe.

Other features include:

• P2PE validated , PCI PTS 4, SRED level 1 & 2 approval.

• Colour LCD display for Pin on Glass.

• Android-based platform supports value-added business applications. 

• IK 09 and IP 65 certified vandal-proof/water- and dustproof.

• Multimedia support for audio/video advertising.

• European Vending Association (EVA) compliant.

Pay@Counter POS

3C Pay@Counter provides your Parking booth with a reliable, fully integrated 
solution for processing secure EMV transactions.

3C Smartbox flexible technology allows merchants to switch from integrated to 
standalone mode, for continuous trading with the same payment flows.

Pay Online

Compliment the Card Present Solution. A choice of 3DS fully hosted or integrated 
payment pages ensures your online payments are covered.  Card on file and in-
app payments are all fully supported. 
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Implementing the 3C integrated cashless solution in Newcastle provides a really 
convenient payment experience for car park users.

The new parking solution from 3C Payment adds a much more efficient & 
streamlined process for Parking Services, and the Parking experience for the 
customer is convenient and fair. Once customers use the Check-in/Check-out 
system they want to use it again and again.

We have enjoyed working with 3C Payment for over a decade and a half. They have 
helped us provide a streamlined and secure service for our customers. While their 
friendly, helpful and efficient service with their comprehensive back office data 
has allowed us straight forward set up and accounting for many outlets.We intend 
to continue this collaboration, as our business grows, indefinitely.

3C Payment has long term partnered the Borough Parking Services Division in 
providing unattended, and of late ‘contactless payment’. They have assisted in 
increasing our Credit/ Debit card payments from 10% to 40% of revenues collected, 
and provide audit friendly reconciliation and secure transactions.

We continue to expand our Credit/Debit offer and will partner with 3C Payment in 
their new customer led developments.
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THE FIRST CHOICE 
FOR RETAIL
Our ability to handle multi-site, multi-language 
cross border payment acceptance makes us the 
ideal choice for international retailers. 

As you personalize your retail services with 
digital apps, our universal payment gateway is 
able to process transactions and tokenize the 
data for your POS thereby also enhancing your 
PCI security.
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STANDARDIZED INTERNATIONAL PAYMENT INFRASTRUCTURE

• �Ability to integrate with all leading ePOS systems.

• ��Flexible integrations for both static and mobile environments including semi-attended  
self-service solutions.

• �Multi-language support with local service.

• �Local or centralized transaction management and reporting through our web portal.

CUSTOMER CENTRIC PAYMENTS

• �The latest discreet mPOS solution for personalized service on the shop floor able  
to pair with the tablet & operating system of your choice.

• �ApplePay and other eWallet payment acceptance.

• �Tokenized card-on-file service supports "one-touch" and repeat payments.

• ��Customers can pay in currency of choice with Dynamic Currency Conversion.

• �Tax Free shopping services in association with our global partner.

CROSS CHANNEL TOKENIZATION

• �Online and in-app payments supported with 3D Secure, AVS & CVV fraud protection.

• �Payment by fully secure hosted pages or an integrated API.

• ��Secure card and/or transaction tokenization for a complete omni-channel proposition.

• ��Ability to support multi-site, multi-channel with variable front-end through  
a single central interface.
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POS INTEGRATIONS

We constantly align our strategic partnerships with our clients’ growing demands to continuously expand our 
range of services and to provide innovative new solutions. 

3C Payment integrates Retail solutions with the following Global technology providers:

VALUE ADDED SERVICES

3C Payment continues to expand its range of value-added services with new functionality to support Gift Cards 
via 3C terminals. Electronic gift cards can be pre-loaded for any amount and then redeemed as full or part 
payment. Ideal for the Retail sector, existing gift card balances can be enquired via the terminal, and cards can 
also be re-used with balance top-ups. 

3C Payment customers can reconcile their Gift Cards transactions via 3C Portal, 3C Payment’s proprietary web 
portal with real-time centralized transaction views and reporting tools.
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SOLUTION TYPE

Pay@Counter POS
Fast, reliable and secure. Our wired or wireless P2PE Pay@Counter solution with 
the latest next-generation devices is the ideal solution for international retailers.

Portable POS
Accept wireless payments on the go via WiFi, with our Portable POS solution. 
P2PE validated and fully integrated as standard.

PayonMove mPOS
Enhancing the in-store experience with personalized assisted selling via a 
discreet mPOS terminal paired to a tablet.

Pay@Kiosk Semi-at-
tended Unattended

Our flexible integrations can support semi-attended self-service solutions, 
with Pin on glass technology. Yumi is an Android powered, 360 degree device 
looking to break the mould in frictionless payment experiences.

Pay Online

Compliment the Card Present solution and complete the omni-channel 
proposition. A choice of 3DS fully hosted or integrated payment pages. Card on 
file and in-app payment are all fully supported. Leverage with full tokenization.

Pay via e-link

Send payment requests directly via email or text message with a secure URL 
link. The customized payment page is fully hosted by 3C Payment removing 
any security burdens.
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3C Payment were selected as our payment provider for the expansion into European 
markets as we look to broaden our footprint in this territory. Having a Pan-European 
agreement and solution enables us to scale and deploy to new markets and countries 
at real speed. Having a secure integrated solution ready to go has become a real 
asset in lowering barriers and costs to entry.
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CAR RENTAL
Enhance your customer experience with our 
secure omni-channel authorization, top-up and 
final payment tokenized service that simplifies 
the whole car rental payment process and gets 
your customers on the road quicker. 

Cross border, multi-site, multi-language pay-
ments are all securely processed through our 
state of the art 3C Integra platform rationalizing 
your infrastructure and giving you consolidated 
reports for reconciliation.
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OMNI-CHANNEL CUSTOMER SERVICE

• �Online website and in-app payment pre-authorization and acceptance.

• �Telephone and email payment acceptance.

• �Cross channel tokenization of sensitive card data for secure handling of pre-authorizations  
during your customers’ rental period.

• �The latest discreet mPOS solution for personalized service able to pair with the tablet & operating system  
of your choice.

• �Pre-authorization cancellation tool avoids over commitment of customer card funds.

• �Late charge, top-up & final payment on original card functionality.

• �Pay in currency of choice with Dynamic Currency Conversion.

INTERNATIONAL INFRASTRUCTURE

• �Single integration supports deployment and operation in multiple geographies.

• �Flexible integrations for both static and mobile environments.

• �Choice of leading brand terminal hardware all certified to latest PCI data security standards.

• �PA-DSS certified terminal application with Point-to-Point Encryption (P2PE) validation.
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TRANSPORT
3C Payment innovative solutions for trans-
portation cashless payment acceptance includes 
ticket kiosk terminals, mobile ticketing and 
on-board sales. Our fast, reliable contactless 
solutions keep passengers on the move.
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TICKETING

• �PCI P2PE validated 3.x SRED terminals.

• �EMV self-service kiosk terminals with CHIP&PIN, and CHIP (NoCVM) configuration.

• �Online and in-app payments supported with 3D Secure, AVS & CVV fraud protection.

• �Transparent mode for proprietary cards.

• �PCI-PTS 3.x terminal range with full SRED.

• �PA-DSS certified terminal application with Point-to-Point Encryption (P2PE) validation.

• �Card and/or transaction tokenization.

ON-BOARD SALES

• �The latest web based mPOS capable of integration to iOS, Android and Windows applications  
with offline transaction processing for on-board sales.

• �Offline cardholder verification checks.

• �The maximum permissible offline transaction value may be defined by scheme, card type  
and transaction type (contact chip, NFC, mag stripe).

• �The time a terminal is allowed to operate offline and/or number transactions may be limited.

• �PCI-PTS 3.x terminal range with full SRED.

• �PA-DSS certified terminal application with Point-to-Point Encryption (P2PE) validation.
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COMPLETE CONTEXTUAL COMMERCE
3C Digital powers seamless digital customer journeys by unifying services and data through an 
enhanced enterprise gateway. 3C Digital leverages 30 years of integrated payments experience 
to bring 3rd party enterprise applications together and to create unique ways of identifying, 
understanding and rewarding your customers.

The 3C enterprise and payment gateways connect to multiple applications through standardized 
APIs. Payment data from multiple channels is integrated and linked to customer profiles to harness 
business intelligence data for a complete contextual commerce solution.

• Booking

• Guest Services

• Loyalty/Reward

• Pre-Order

• Open Check

• Pay by App

CONNECTING ENTERPRISES

• Recognition / Reward

• Multi-channel CRM

• Unattended & Kiosk
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SIMPLIFIED PAYMENT INTERACTION

• �Card On File Digital Payment Wallet optimized for IOS/Android & Windows.

• �Seamless Point of Interaction across all payment channels.

• �Through Enterprise Gateway connects into required.

• �Enterprise Applications.

• ��Loyalty scheme and reward redemption fully supported.

Across multiple industries, Enterprise Applications are transforming the digital experience bringing an 
enhanced service offering for the consumer and new revenue streams for the merchant. 

Payment is key part of every customer interaction and through our proprietary software 3C Digital is able to 
link tokenized payment data to customer profiles and then through simple integrations into services such as 
our in-house developed Payment Wallet or your existing CRM system. 

This could provide the merchant with enhanced Business Intelligence data such as whether customers which 
you think are single-visitors are actually purchasing on multiple occasions and through multiple channels.

PERSONALISED TRANSACTION DATA

• �Personalised transaction data showing who has paid for what goods/services.

• �Location and timing completes the who, what, when, where complete picture.

• �Through Enterprise Gateway transaction basket level detail can be harvested.

• ��Data can be used for CRM activity with more personalized targeted marketing.
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TRACK BUSINESS PERFORMANCE  
WITH 3C PORTAL
We understand that reconciliation of your payments is a crucial aspect to running your business and monitoring 
cash flow. Our proprietary web portal provides your business with the tools you need to take full control of your 
transactions via one central online system. 

View real time transaction data, download reconciliation reports by revenue centre, manage payments & 
receipt printing and much more besides.
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SERVICE AND SUPPORT
The ability to accept payment is central to your business success. With this in mind we commit to providing 
personalized expert support services required to keep you trading efficiently.

• �Implementation managed by highly experienced project management and on-boarding teams with automated 
validation, account and ID setup tools.

• �24/7 first level call center services in multiple languages with experienced operatives able to diagnose 
problems quickly.

• �Full remote support including testing live transactions, config & firmware downloads, checking IP settings.

Technical & commercial expertise from installation, to go live and beyond with continual monitoring of our 
customers’ satisfaction.
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3CPayment.com  |  Sales@3CPayment.com

LUXEMBOURG 
3C Payment Luxembourg S.A

5-7, rue Léon Laval 
L-3372 Leudelange 
Luxembourg 

PORTUGAL 
3C TechLab

Avenida da Boavista N°1837, 
14°Piso, Salas 14.3/14.4 
41400 - 11, Porto 
Portugal

UNITED KINGDOM 
3C Payment UK Ltd

Regal House, 8th Floor 
70 London Road 
TW1 3QS Twickenham 
United Kingdom

USA 
3C Payment USA Corp.

One Oakbrook Terrace 
Suite 206 
Oakbrook Terrace, IL 60181 
USA

UAE 
3C Payment Middle East

Office No. 312, Building 1 
Dubai Internet City 
Dubai 
United Arab Emirates

GERMANY 
3C Payment GmbH

Königsallee 106 
40215 Düsseldorf 
Germany

FRANCE 
3C Payment France

12/14 Rond Point des 
Champs Elysées 
75008 Paris 
France

INTEGRATED GLOBAL PAYMENT SOLUTIONS
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