
Next-Generation
Hospitality POS Software



2xnprotel.com marketing@xnprotel.com

Next-Generation Hospitality POS Software

2

Next-Generation
Hospitality POS Software 

What defines ‘next-generation’? 

Why is it different? 

What are the latest innovations?
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Next-Generation Hospitality POS Software

What is next-generation hospitality POS software? 
How does it harness new technology? 
How does it drive much needed productivity and efficiency improvements? 
And, most importantly, how does it impact on guest satisfaction?

Next-generation POS  
for business, staff and guests 
Next-generation hospitality POS software takes 
performance, technology and functionality to the next 
level, with innovations focusing on new ways for staff  
and guests to use and interact with it.

Next-generation hospitality POS solutions:

 Put more emphasis on driving performance 
improvement and revenue for the operator,  
through robust data analysis and reporting

 Enable front-of-house staff to provide excellent 
service, while making their lives much easier

 Give guests more control over when, where  
and how they receive service
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Legacy systems and  
why their time is up 
Legacy hospitality POS systems have provided 
the essentials of F&B management; but 
stationary terminals, clunky payment processes, 
an inability to access the system remotely and 
limited integrations means their time is now 
coming to an end. The way forward is anytime, 
anywhere, cloud-hosted POS that’s fully mobile-
enabled, offers secure payment solutions and 
boasts open integrations to mission-critical 
hospitality systems.

Migrating from a  
legacy system 
Migrating to a next-generation, cloud-hosted 
POS system brings many benefits, with 
improvements to features, functions and 
usability being high on the list. The ability 
to solve payment processing challenges and 
security deficiencies is a critical reason to 
change for some operators. Along with the 
need to comply with new data requirements 
and regulations.

As an example, Dart Marina Hotel & Spa in 
Dartmouth, UK, upgraded from a legacy system 
to next-generation hospitality POS to have more  
control and better response time to changes  
on the floor.

Paul Downing, Group Managing Director, 
Dart Marina said, “Our technology has to 
be used in a subtle way, to help with our 
efficiencies but without losing the essence 
of hospitality that can only come from our 
people.

Paul continues, “Our software setup is all 
about providing real time data that helps 
support our decision-making. We can proudly 
say we achieved the goals we set for both our 
guest experience and our hotel management.”
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Changing supplier for more  
flexibility and better service
Operators who want to change vendor for more  
flexibility and better service can freely integrate to  
other key systems and specify their own preferred 
hardware, reducing the cost of ownership. This  
ultimately ensures the best fit for their business  
needs and a more rapid return on investment,  
through better management of operations and the  
ability to identify areas that require improvement.

Removing common barriers  
to guest satisfaction
Next-generation hospitality POS removes some of  
the most common barriers to guest satisfaction. Staff  
have more time to spend interacting with guests and 
providing a speed of service appropriate to the F&B 
environment.
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Top 10 benefits to expect from  
next-generation POS

 Happier guests 

 More productive staff

 Trouble-free service periods

 Increased guest spending and revenue

 Compliance with the highest security standards

 Real-time, meaningful data for better management control

 Superior system integrations, with less overhead

 Lower cost of ownership

 Eliminated risks associated with in-house IT

 A vendor who will support your future business needs
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Finding answers
to the right questions 

 Suggested top 5 priority questions  
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There are, of course, many questions to be asked when choosing  
a next-generation hospitality POS solution and a comprehensive 
assessment of appropriate vendors should take place.  
However, here are our suggested top 5 priority questions:

1. What is the track record and pedigree of the  
supplier and system in question? Are they the  
right fit for you?
So that you don’t waste a lot of time reviewing vendors who immediately  
don’t suit your ‘buyer profile’, understand which category your business fits into:  
Innovator, Early Adopter or Follower.

 Innovator Your business continuously seeks out competitive advantage. 
You are willing to trial new software to obtain leading edge features 
and functions, and you understand the risks associated with possible 
instability and operational issues. Your business benefits from having 
new innovations before anyone else, possibly at a lower cost.

 Early Adopter  You follow the Innovators by getting in early. Your 
business uses a new product or technology before others. You 
acknowledge that these new technologies may take time to fully mature, 
but you are also keen to stay ahead of the competition.

 Follower  Your business prefers tried and tested technologies, with a 
proven track record in your market sector. You may potentially pay a 
little more for your technology, but you have stability and peace of mind 
for your operational business.
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2. What systems do you need 
to integrate to, both now 
and in the future?
Make sure potential vendors won’t limit your 
business integration requirements in the future.  
Be clear on what is and what isn’t possible.

3. What support and services  
are available?
Ask what support and service is available  
and whether it is localized and certified.

 Is support 24/7/365?

 How much does the vendor reinvest in its  
support structure?

 Is support available for the countries you 
operate in and in the languages you need?

4. Is the vendor active in  
my market sector?
Check the vendor has the right level of  
experience within your market sector.

 Are they being used by organizations  
you compete with?

 What do trusted industry sources say about 
them?

 Does the system support your specific  
operational requirements?

 Can they confirm the availability of features  
and functions for your specific type  
of business?

5. What is the overall cost  
of ownership?

 Is there flexibility in Capex vs Opex?
 What will the total cost of ownership look 

like over your return on investment period?
 Is it possible to forecast additional costs 

that might be incurred over the life of the 
product?

 What is the training overhead?
 Can you choose hardware that best fits your 

business needs?
 What about the warranty on hardware? 

Does it include on-site repair?
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Using supporting food service 
technologies for a unique 
customer experience  
and smarter operations 

Give customers more control  

Make life easier for staff  

Deliver an efficient and profitable business 
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Mobile POS is the order of the day

Mobile technologies encompass both software and 
hardware, with tablets and handhelds putting POS 
functionality in the server’s hands.

One of the biggest drivers for adopting current and  
emerging innovations in hospitality POS is mobility.  
With mobile POS, you can meet guests’ increasing 
preference for mobile ordering and payment, along  
with guest self-service. 

Comprehensive apps provide staff with all the 
features required for table service in F&B outlets, 
from bars to fine dining restaurants, including:

 Fast and intuitive user interfaces
 Room posting (for hotels)
 Payment
 Full print routing
 Seat assignment
 Voids

 Discounts

They come with a range of suitable hardware 
options, or alternatively you can implement the 
apps on your preferred devices.
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Intelligent prompts for a uniquely tailored service
Integrating hospitality POS with enterprise service bus technology

New enterprise service bus technology delivers 
a seamless, integrated ecosystem to hospitality 
providers. As part of this infrastructure, a point of 
sale system combined with a powerful analytics 
engine can provide real-time suggestions to your 
F&B staff… with individualized cues and offers so 
they can give your customers a uniquely tailored 
service while also making upsell recommendations. 

Powerful enterprise service bus (ESB) technology 
provides a cost-effective, highly flexible integration 
platform that allows the rapid connection of leading 
hospitality applications, using industry-standard, 
HTNG-based protocols. 

New ‘point-to-multi-point’ integration means 
that a single POS transaction can simultaneously 
update your PMS, stock, CRM and loyalty systems 
with all relevant details.

Make the best use of the information you already 
have. By harnessing a powerful data warehouse, 
100% of all data from all systems connected to 
an ESB can be captured for further reporting and 
analysis. It will scale with demand and provide very 
fast performance, delivering highly individualized 
service offerings to guests and enhancing brand 
loyalty and generating revenue.

Spa

Point of Sale

Customer
Relationship
Management

Central   
Reservation  
System

Property 
Management System

Intelligent analytics
Recommendation Engine

Data warehouse
Reports and Dashboards

Other 3rd party systems

ESB
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Self-order kiosks give  
customers more control

While also driving upsells and 
enhancing operational productivity

The productivity value of restaurant kiosk ordering 
technology has long been proven in the Quick 
Service Restaurant and Travel industries. Customer 
satisfaction is directly linked to the efficiency and 
accuracy of F&B order-entry.

Providing self-order kiosks for customers to view the 
menu and place orders without having to join a queue 
at the service counter reduces waiting times and 
customer frustrations. It also allows for quick payment 
using the customer’s preferred method. Orders are 
then processed automatically and sent through to 
the kitchen display system. Once the order has been 
prepared, a notification is sent to a customer tag  
screen marked ‘ready for collection’. 
SIMPLE. QUICK. EFFICIENT.

Restaurant ordering kiosk technology provides 
hospitality outlets with multi-lingual, specialized F&B 
kiosks that solve queuing issues. Customer-friendly 
ordering screens are beginning to drive a broader 
adoption of kiosk technology into mainstream hotel/
hospitality F&B operations, especially in retail outlets 
located in hotel lobbies and breakfast restaurants. 
Kiosks deliver strong business value by offering a 
customer-friendly touch-ordering process, which is fully 
integrated into the wider capabilities of an enterprise 
hospitality POS system.
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Extending customer service 
beyond the restaurant
Advancements in call  
button technology

By placing service call buttons in areas that are 
not fully serviced, such as lobbies, gardens or 
poolside, it is easy and economical to extend 
the service area coverage and maximize sales 
opportunities. Guests can summon service and 
their calls are received discreetly on a waiter’s 
smart wrist receiver. 
 

Software dashboards show how many calls are 
being made, where from, who is serving and 
the response times by individual members of 
staff. They even allow waiting staff to ‘grab’ calls 
for themselves, which prevents multiple staff 
converging on one call. 

The most recent innovations are unique because 
every button and every receiver is connected to 
the cloud. They use the very latest Pager Topology, 
which uses cellular communications (WiFi versions 
also available). These cellular solutions are ‘very 
long range’, because it’s possible to place a call in, 
say, Vietnam and pick it up in the United Kingdom. 
While that is an unlikely scenario, it does show 
how cellular communications represent a huge 
step forward for this technology. It also means 
that for large hotels and restaurants it avoids 
‘dead zones’ associated with WiFi.
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Next-Generation  
Hospitality POS Software  
Shopping List 

Know what the must-haves are when  

shopping for next-generation hospitality POS 
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Next-Generation  
Hospitality POS Software  
Shopping Checklist

Some feature examples:
Must 
have

Nice to 
have

Do not 
need

   Front Of House

Revenue center management

Configurable user permissions

Revenue posting by outlet

Capabilities:

Clock In / Out
Must 
have

Nice to 
have

Do not 
need Promotions

Cloud-hosted Multi-currency

Workstation, mobile and kiosk options Flexible report scheduling and distribution options

Can trade without Internet connection Delivery module

Scalability for business growth Retail functionality with barcode scanning

Intuitive user experience Kitchen Display Screen (KDS)

Performance reporting and analytics Deposit management

Hardware flexibility and choice    PMS Interface

Affordable, with proven ROI Room charges with package allowance support

Guest profile lookup

Advanced Interfaces to: Transfer of non-resident revenue/payments

Hotel PMS   Detailed bill lookup from PMS

Payment gateway Back Office

Stock and procurement Inbuilt stock module or 3rd party interface

Concierge / guest apps Flexible management control

Leisure / Membership Single and multi-property business intelligence

Self-order kiosks Time and attendance control

Spa / Activity management Till, safe and cash management

Call-for-service buttons Electronic journals

Table reservations Full audit trail and reporting for user activity
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Want to find out more?

We really hope you have found this eBook useful.   

If you’d like to know more please contact us via our 

website: xnprotel.com or email: marketing@xnprotel.com


